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Empathetic Marketing and Specialized Embeddedness
—The Strategic Practice of the Reconstruction of Pluralistic Relationship of Environmental NGO

Chen Tao

Guo Xueping

[ Abstract | The environmental NGO is an important body of environmental governance and social relations reconstruction.
The differentiation of environmental stakeholders requires more and more communication skills and action
strategies. Empathetic marketing and specialized embeddedness play important roles in rebuilding benign
social relations and promoting collaborative pollution governance. Empathetic marketing includes emotional
interaction for the government, resonant interaction for the enterprise and amiable communication for the
public. Specialized embeddedness includes deepening professional cooperation and relying on authoritative
platform. The strategic practice changes the dilemma of environmental protection in a small world, promotes
the reconstruction of the relationship among government, society and enterprise, as well as the modernization

process of environmental governance system.

[ Keywords |relationship reconstruction, environmental governance, environmental NGO, empathetic marketing,

specialized embeddedness
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